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CRM - Customer Relationship Management

IATA - Foundation Diploma in Travel and Tourism International Certificate - Canada

Local - Communication Skills Attendance Certificate
LCCI - Certificate in English for Business - Level 1 International Certificate - UK
LCCI - Certificate in English for Business - Preliminary Level International Certificate - UK
Local - Advanced Management & Leadership Attendance Certificate
AAT - Certificate in Accounting - Level 1 International Certificate - UK
ISM - Diploma in sales and marketing management - Level 4 International Certificate - UK
CIPS - Advanced Certificate in procurement and supply operations - Level 3 International Certificate - UK
NISM - Social Media Strategist International Certificate - USA

Basic Occupational Health and Safety - First Aid Attendance Certificate

OCTOBER - DECEMBER - 2017

Local - Leading a Customer Service Culture Transformation Attendance Certificate

ISM - Certificate in sales and marketing management - Level 4 International Certificate - UK
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4. Post at the right time

The timing of the post matters a lot. It is
one of the important factors that determine
the engagement of the particular post. For
the post to reach the maximum number of
people, the content must be shared at the
time when the maximum number of people
are online.

The peak times for various social media
platforms are different. Conduct a research to
be aware of the best time to post on various
social media platforms.

5. Post multiple times

There is a good chance that the post will
not reach out to each and every one of the
followers, so it's not a bad idea to post the
same content multiple times. However, it’s
better to make a minor adjustment in the
headline, description, and the image before
sharing the content.

6. Ask questions

One of the best ways to engage the followers
is by asking relevant questions to them as
every person wants to share their opinion
especially on the comment section. There
are plenty of creative ways to ask questions
to the followers through asking a compelling
question.

7. Reach out to influencers

According to the study, an average return
on investment from the influencer marketing
campaign is $6.5 for every dollar spent on
the campaign. This demonstrates the power
of influencers and influencer marketing
campaign. Find some relevant influencers,
and ask them to promote your content. The
posts shared by influencers are reached to
many people in the niche market. You will be
surprised to see the results from the influencer
marketing campaign.

Conclusion

Most of the marketers think that the social
media marketing is really easy, but this is
not the case. Social media marketing is
challenging like every other form of marketing.
It takes a lot of planning and hard work to
succeed in social media marketing.
Following the tips mentioned in the above
section of this article will help you to plan
and implement a social media marketing
campaign to give a huge boost to your overall
marketing campaign.

According to the study, around 95% of the
online US adults in the age group of 18-34 are
likely to follow the brands online. You will be
able to get a massive return from your social
media marketing campaign if you manage to
promote it in a right way.

If you lack enough time to focus on the
social media marketing campaigns, then it
would be better to hand over this task to an
experienced digital marketer or some good
marketing agencies.

TRAINING CENTRE

e e (L
N AAT Founc!ation Certificate
CRIG in Accounting (Levels: 1& 3)

Supported By
Tamkeen Basic Skills
& Professional

Certification Schemes

J

=

Terms & Conditions apply.  Tamkeen
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HOW SOCIAL MEDIA MARKETING CAN
BOOST YOUR MARKETING CAMPAIGN

Source: StartypGRIND

Google for Entrepreneurs

Social media marketing is a vital part of digital marketing and probably one of the most affordable and effective ways of marketing.
It's not only affordable and effective for big corporations, but also for small and medium-sized companies. According to the study,
the budget allocated for the social media marketing has increased to 12%. According to the statistics, there are over 2.45 billion
social media users all over the world, and this number is expected to reach to 2.9 billion in 2020. Some of the popular social media
platforms with millions of active users are the Facebook, Twitter, Linkedin, Snapchat, and so on.

The people spend a lot of time on these platforms and most of the marketers are already capitalizing on this thing. The return on
investment is really impressive with social media marketing.
Despite the fact that social media marketing can provide a handsome return on investment and people spend a lot of time on var-
ious social media platforms, there are still many marketers that are not being able to enjoy the same return like other successful

marketers.

How can a marketer utilize the power of
social media marketing?

The key to success in social media marketing
or any forms of marketing is knowledge and
implementation of the strategy.

Here are some of the ways; a marketer can
use social media marketing to boost their
marketing campaign.

1. Start with a concrete plan

There is no point in starting a social media
marketing campaign without a concrete plan.
The first thing to do before starting a social
media marketing plan is to make a concrete
plan. Be absolutely sure of what your business
objectives are and expectations from the
campaign.

Here are some of the things to consider before
making a concrete plan.

Expectations from the campaign: The first
thing to consider before making a plan is to
decide what you expect from the overall social
media marketing campaign. The expectation
must not be overly ambitious or very low.
Target audience: The target audience must
be decided before running a campaign as
not all people would want to purchase the
product.

Message: Plan what kind of messages you
want to deliver to the target audience. Keep
track of various social media trends before

planning a message.

Plan how social media marketing can
fulfill your marketing goals: Be specific on
what you want from the campaign, whether it
is a conversion, brand awareness, web traffic,
or others.

2. Choosing the best social media
platforms

There are many popular social media
platforms on the internet like Facebook and
Linkedin platform that work out very well for
the B2B businesses because it's a social
media platform for professionals. Choose
some of the social media platforms that best
suit the needs of the brand before starting a
campaign.

What next?

After having a concrete plan and selecting the
best social media platforms, you're ready to
start promoting a product. Here are some of
the ways can use in social media platforms to
improve the performance of the posts.

1. Focus on headlines

The people will read the headline before they
decide whether to read the whole content or
not. The headline must be interesting to grab
the attention of the readers.

Create a new and better title and not be

limited to only one title, instead create multiple
titles and do A/B testing to see which content
can be promoted effectively.

The tools, such as BuzzSumo can help in
researching the interesting titles for the social
media content.

2. Customize the content for the platform
There is a need to customize the headline,
images, description, and the way the message
is delivered.

For an instance, the Twitter has the word limit,
so the way of delivering the message must be
different in Twitter than the Facebook.

3. Embrace the visual

The study shows that visual content has 40%
more chance of getting shared on the social
media platform in comparison to the plain text
content. And, the more shares mean a better
reach and a better engagement.

Try to create an attractive and eye-catching
image, and experiment on varieties of images
such as infographics, memes not only for the
brand but also for every single post that you’re
planning to post. In the case of the image-
sharing social media platforms, such as the
Pinterest, Instagram, and Snapchat, the post
with a lousy image has no hope of getting an
engagement from an audience.
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580 university students from
GCC attended JWEF Forum

Hosted by Sultan Qaboos
University (SQU) - Muscat,
Sultanate of Oman under the
patronage of His Excellency
Sheikh Saad bin Mohammed Al
Mardhouf Al Saadi Minister of
Sports Affairs, first Junior World
Entrepreneurship Forum (JWEF)
was held in Oman on 2nd — 3rd
October 2017 at Sultan Qaboos
University Conference Hall.

JWEF attracted close to 150
business leaders and experts,
Entrepreneurs, Faculties, and
nearly 600 university students
from different GCC Countries.
“Encouraging innovation and
creativity in our students is very
much a priority at SQU as these
traits will serve them well when
they embark on leadership
roles in the future,” said Director
Humanities Research Centre Dr.
Nasser Al-Mawali.

The Junior World
Entrepreneurship Forum provides
an excellent opportunity  for
SQU'’s students as well as other
young participants to interact and
have dialogues with successful
entrepreneurs on how to take
their ideas to the next level and

how to start a new business or
expand a current one.

The Forum features discussions
with renowned business
personalities  including  from
Oman, Bahrain, Kuwait, UAE,
UK, Jordan and others.
JWEF ams to harness the
collective vision, insights and
recommendations from youths
around the world — especially on
how to leverage entrepreneurship
as a way to create wealth and
promote social justice worldwide.
Founded by EM-Lyon School
of Business and KPMG S.A.,
the World  Entrepreneurship
Forum is the first global think-
tank dedicated to entrepreneurs,
creators of wealth and social
justice. It gathers annually
more than 100 international
personalities, entrepreneurs,
social  entrepreneurs, political
leaders and experts selected
from 40 countries. For the first
time ever in 2010, the World
Entrepreneurship  Forum  is
extending its reach to youths
worldwide by extending its
commitment to include Junior
Forums in more than 20 different
countries around the world.

Photos from JWEF Forum and Exhibition

]

Origin  Training Centre has
involved its Full-time and
part-time Trainers in a
(Train the Trainer) intensive
workshop ~ sessions  on
Saturdays starting from 26th
August 2017 .

The purpose of this workshop
is to gain a practical, how-to
overview of the entire training
function. Through modelling
of the best practices and
latest techniques in training
delivery, discover the 4Ps
of training: Purpose &
Assessment, Planning &
Preparation, Presentation &
Facilitation, and Performance
& Evaluation.

Upgrading OTC Trainers'
skills in Training

The workshop will allow OTC
Trainers to gain a strong
foundation in critical training
skills and to introduce them
to new approaches for
delivering powerful training.

Mr. Fuad Abdulla -General
Manager and Dr. Brian
Bennison - Course Leader
from  Ta'seel Company
delivered the training
workshop sessions, which
included group discussions,
focus group, best practices
and techniques in training
, Moderation and different
exercises.

o
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Origin Group has signed a large Human
Resources consulting project with Nassir
Hazza & Bros. Company.

As part of the consulting project, Origin will
help the Saudi based Company to plan and
implement efficiency and Capacity Building
system for the human resources department.
The project will be for a duration of 6 months
wherein processes, technology and people of

all support functions from different business
streams will be brought under the HR umbrella.
The objective of the project is to review
HR policies, procedures and organization
structure, develop an enhanced HR Manual
that includes clear divisional process maps,
and implement the final HR system.

Nassir Hazza & Bros was formed in 1953,
which is registered as a collective company,

Origin signs a 6 month Human
i Resources Consulting project
- for Nassir Hazza & Bros. Co - KSA

and changed its status as a limited liability
company during 1988. The Company was
operated on a divisional basis, and acting
as an independent profit center with each
division. The division reflects the main
interests of the company in construction, plant
hire, transportation, aggregates and asphalt
supply, real estate property, camps, travel and
commerce.

Organizational Efficiency & Capacity Building
for Hassan Radhi and Associates Accomplished

Origin Group has successfully completed
a consulting project with the well-known
Bahraini legal company “Hassan Radhi and
Associates” to articulate the strategic direction
of the company for the next 10 years.

The project covered different phases, including
Strategic Direction, Career Development,
Succession Planning Process, Schedule of

Corporate Direction
e Corporate Culture Review

e Market Share Analysis
e Corporate Strategy

¢ Business Strategy

e Business Development
e Feasibilities Studies

Authority, and Human Resources Manual
which they all included sub items to fulfill the
entire levels of execution.

Also conducted a comprehensive session
with the key stakeholders of Hassan Radhi &
Associates to match their aspirations for the
firm and to identify the various opportunities
and new strategies for the firm.

4

Human Resourc
¢ Human Resourc
e HRM / HRD Strategies

Hassan Radhi and Associates Law Office
that topped the list of the most reputable and
leading law firms in Bahrain and in the Gulf
region, was founded in 1974. In 1994 Dr.
Hassan Ali Radhi made a partnership with
6 partners enabling the firm to be a leader
in terms of number of lawyers besides its
technical and administrative staff.

llence

¢ HRM Systems Development

¢ Policies and Procedures

¢ Performance Management

¢ Job Evaluation
e Salary Scales
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AAT Graduates: From Unemployment ... to Workplace

"l decided to challenge myself and develop my knowledge and skills"

| am Noor Alsayegh, graduate from Bahrain the management were so helpful. The trainers have
Polytechnic with Bachelor degree in Business different techniques but both were excellent and
Management. | chose to study AAT in Origin to  know how to deliver the information to the student. |
strengthen my Bachelor degree. However, | thought —am considering to continue my studies at Origin and
it would be hard to study Accounting as | don't | highly recommend to others to study AAT as it will
have a wide knowledge about it, but | decided to enhance the student skills to be ready to work.
challenge myself and develop my knowledge and

skills. At Origin they have friendly environment and

Noor Alsayegh

"The knowledge that | gained from my AAT course helped me land a job."

I'm Mohamed Janahi, a graduate from University of
Bahrain. | was a job seeker when | joined AAT at Origin
Training Centre. The trainer, Mr. Abdul Hakeem Habib,
is knowledgeable and truly an expert in his field. He
was so attentive and helpful in our needs and queries
during the sessions. He explained everything vividly.
The OTC staff are so friendly and accommodating.
They have good facilities and the training room is really
conducive to learning. The knowledge that | gained

from my AAT course helped me land a job. Currently, |
am working in the Accounting Collection Department
of Al Watan Newspaper. | didn't experience difficulty
in performing my job for | was well-trained in my AAT
class.

| am glad that | took up this course. | want to extend
my appreciation to OTC for offering this course.

Mohamed Janahi

Ali Mohamed

"This AAT course is truly beneficial for it developed and improved my

performance at work."

| am Ali Mohamed, an accountant in Al Kawthar
Orphan Society. Because of the fast-changing world
of the accounting industry, | needed to upgrade my
knowledge and skills as an accountant. | searched
on the internet and even asked recommendations
from acquaintances on the institution where | can
enroll for an accounting course, and | chose the
best one which is the Origin Training Centre for their
reputation of having high passing rate among their
trainees. | joined OTC's AAT course and | never get
wrong. | had a great experience, | gained a lot of

knowledge and | developed my accounting skills.
The trainer was exceptional in delivering the lesson
in the simplest way that we can understand. The
sessions were collaborative, such a fun way to learn.
This AAT course is truly beneficial for it developed
a nd improved my performance at work. My
colleagues now recognize the | am doing my tasks
more promptly and more systematically. Thank you
OTC for helping me to be more competent in my
field of profession.

"AAT Course refresh the information after graduate from my degree in 2013"

First, | want to send special thanks to Origin Training
Centre for giving me the opportunities to study the
course of AAT. And | am really lucky to join with the
centre and AAT Course. It shows me how to manage
the different types of accounts easily. After officially
graduated from AAT course, | had the chance to join
in account department in my company even if rotation

system happen in any time. I'm working in the HR
Department and helps me in doing the payroll system
smoothly. Also AAT course refreshed the information
| gained after | graduate from my degree in 2013.
Finally, the course gave me an opportunity to enhance
my skills and to be well-equipped in my career.

Sayed Husain Alawi
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Group photo of AAT Award Ceremony

the Patronage of
med Al Ansari
tary of Labour Affairs
and Social Development

Labour Ministry Assistant Undersecretary
for Labour Affairs attends AAT Award Ceremony

On 13th September 2017 a group of young
professionals successfully completed the
professional training program of AAT — Level
1 which was held in Crowne Plaza Hotel
under the patronage of Labour Ministry
Assistant Undersecretary for Labour Affairs
Dr. Mohammed Ali Al Ansari.

AAT trainees attended the ceremony with

their family members and friends, in addition
to the program trainers, invited officials
from different sectors, sponsors such as
Tamkeen, Gulf Air and Al Ayam Newspaper.
Dr. Mohammed Alli Al Ansari emphasized in
his speech on the importance of getting such
beneficial and international certifications,
and also congratulated the trainees for the

achievement they made.

The trainees spent more than 200 training
hours in an intensive, theoretical and
practical way focusing on different modules,
such as Business accounting, accounting
restrictions, practical applications on
accounting, accounting,  spreadsheset,
payroll systems, management and others.

aat How AAT benefits you

o

The qualifications employers want

02,
03,

(04

Go on to chartered accountancy

®

(05

Key skills for school leavers
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