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Mrs. Abeer Qumsieh Jouaneh
Director and Founder of Better Business
Hashemite Kingdom of Jordan

After many years of an enriching career at Aramex, Mrs. Qumsieh started Better Business, a
B2B business model specialized in Building Service Cultures. Mrs. Qumsieh’s main fields of
expertise include Organizational Development, Service Culture Development, Organizational
Mindset and Customer Cultures. She has consulted hundreds of companies and projects
and trained thousands of people around the Middle East & GCC. A business woman who
believes in social responsibility, Mrs. Qumsieh is actively involved in multitudes of
voluntary work.

She is highly articulate, confident and a persuasive team-builder, able to motivate and
communicate to achieve exceptional business performance. She is also an experienced
and innovative general manager with sophisticated leadership, customer service and
business administration skills.

Eng. Saleh Al Shanfari
A’Saffa Food - The Chairman
Sultanate of Oman

Saleh Mohammed Al-Shanfari was born in 1962 and graduated from lowa
State University in Agronomy. He is currently Chairman of A’'Saffa Foods, as
well as holding many other posts across the agriculture sector in Oman.

In addition to A'Saffa Foods, he is the Chairman of Global Computer Services
Company; Asaffa Meat Processing Company. Also, he is the board member of
Global Omani Investment Company; Global Mining Company; Global
Gypsum Company; Omani Integrated Logistic; Global Omani Real Estate
Development Company (GLOREI); Arab Poultry Production and Processing,
Sudan; Goknur Foods Import Export Trading & Production Company, Turkey.

Dr. Akbar Jaffari,

CEO - JAFCON for Productivity Improvement
Kingdom of Bahrain.

A Ph.D. holder in Management & Economics from the London School of
Economics, Dr. Akbar Jaffari is the Chief Executive of JAFCON for productivity
improvement and is also a Fellow at the Institute of Management Services,
U.K,, the Institute of European Industrial Engineers & the Chartered Institute
of Management, UK.

He has provided consultations to 632 firms and establishments in Middle
East, North Africa, Europe, and USA. He has authored the book titled
“Performance of Manufacturing SME's in Fluctuating Oil Economy - The case

of Bahrain”.
He is a speaker on Innovation & Advancement at Harvard University
& Cambridge University.
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Speakers

Mr. Mohamed Abdulla Isa

Chief Speaker and Coach - 3D Speaking,
Kingdom of Bahrain

Mohamed is the Founder of 3D Speaking; a company specializing in
providing speech coaching services to executives so that they get laughs,
applause and their message across whenever they speak whether to
audiences of 50 or 5000!

Mohamed holds a Degree in Accounting from University of Bahrain and
has passed the Certified Public Accountant Exams (CPA-USA). In addition,
he holds an MBA from the University of Hull (UK) where he serves now on
the International Advisory Board of the Business School.

Mohamed is a published author. His first book is about the vital subject of
Investor Relations (April 2010). Moreover, he is a contributing author of
the Award-Winning Book: Heart of a Toastmaster (August 2013) as well as
the #1 Best Seller on Amazon.com book World Class Speaking In Action
(May 2014).

Dr. Abdullatif Murad Al- Balushi

Consultant / Trainer
Sultanate of Oman

Dr. Abdullatif Al-Balushi joined the Oman Teacher Training Institute in 1979
and graduated as an English language teacher in 1981. He completed his
Bachelor’s degree in English language teaching from King Saud University,
Riyadh, Saudi Arabia in January 1987. Dr. Al Balushi became a secondary
English language teacher; Also, in 1989 he joined Royal Oman Police and
worked as an English language teacher and a training officer.

In 1995, Dr. Al-Balushi got his master degree in Maritime Communications
from United Kingdom. In 1999, he moved to Sultan Qaboos University and
became a language instructor in the Language Centre. In 2008, Dr.
Al-Balushi completed his PhD by research in Higher Education and Labour
Market needs. At present, his is teaching and training Royal Oman customs’
staff and officers in English. Besides that he prepare master and PhD
candidates in how to write their research proposals .

Ms. Hanan Abdulkarim

Area HR Manager - Honeywell Company
Kingdom of Saudi Arabia

Hanan has extensive experience as a Senior Human Resources professional
practitioner. Hanan has held managerial and executive HR positions for
regional and multinational companies in the aviation, facilities management,
consumer products, and engineering sectors. Hanan holds a Bachelor’s degree
in Psychology and Education and a masters in Research Methods focusing on
Organizational Psychology and Behavior from Nottingham Trent University, as
well as a certification in human resources management from the Institute of
Leadership Management, London.
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Prof. Sherif AbdelMoety El-Araby

Director of Quality Assurance - Origin Group
Arab Republic of Egypt

More than 30 years experience in all aspects of the Quality-related sciences
on a world-wide basis.

He has written over 40 papers and attended over 25 conferences
covering different aspects of total quality management. He is a Fellow of
several professional associations. He lectures internationally in different
conferences and seminars world-wide and has acted as an adviser to many

large organisations and various government bodies in different countries
including the Middle East and Africa. Recognized as one of the main
pioneers in the fields of Quality Assurance, Total Quality Management and best practice management in the
Middle East and Africa. Has been chosen by The Egyptian Ministry of Industry and Foreign Trade as the First
Acting President for the National Quality Institute- a project for the enhancement of quality concepts in Egypt
which was launched in the year 2005.

Dr. Mohamed Al Zaafarani

President - Total Business Solution - TBS,
Kingdom of Saudi Arabia

A highly motivated, experienced Human Resources consultant, with a strong
focus on performance improvement, training, capability upgrading, career
development and nationalization of manpower. Acquired a wide exposure
to variety of business environments in Oil, FMCG, and training companies
including research, human resources, manpower nationalization and training
development positions.

Dr. Zafarani got a Certificate in Assessment and Workplace Training, Australian
Qualification, in addition to his formal qualification. Also, he has a Diploma
in Training Assessment Systems, Australian Qualification and Master trainer
certificate—France. Beside that he's an Internal Consultancy Foundation and Job
Analysis & Job Evaluation -- Hay System.

Mr. Aref AIMubarak

Executive Coach & Trainer and OD Consultant
Kingdom of Saudi Arabia

Arefis the founder of Results Foundation, Coaching and Consulting, Saudi Arabia.Aref
has converted his passion to a business and a way of life. He is strongly anchored in
the belief that the unfolding of one’s full potential through inner-evolution and
self-development is nature’s way and therefore inevitable. The path of growth and
expansion does not cease as long as the breath does not cease.

Aref began his professional life with a technical qualification in Avionics and a career
in Saudi Arabian Airlines.

Aref holds a Degree in Sociology; a Master’'s Degree in Business Management - HR
and is a Certified Executive Coach. His conviction in the certainty of an upward
learning curve for every individual got him in touch with his passion for working in
the area of enabling leaders.

He is especially skilled in the areas of ; Executive Coaching, Organization Change
Management, Personal Development and Transformation,

Aref's exposure to T-group facilitation through his study of Applied Behavioural
Science combined with his practice as a Gestalt Therapist, Transactional Analysis and
NLP makes him an extremely sensitive people’s person.
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Mr. Hussain Ismail
Head of Product Development - Qatar Finance & Business Academy
Satet of Qatar

Mr. Hussain Ismail is an Internationally known Training and Human Capital
Practioner specializing in Banking and Finance . Currently he’s the Head of
Product Devlopment Qatar Finance & Business Academy (QFBA), Qatar.

Mr.Hussain received his MBA in General Management from the University of
Durham, UK.

Mr. Ahmed Al-Banna

CEO - GCC Region

Origin Group

Kingdom of Bahrain

Mr. Al Banna is widely respected as an HR and Management practitioner. He
has 30 years experience in developing, interpreting and implementing HR
and management strategies. He held the following positions - Assistant
Undersecretary for Training at the Ministry of Labour, Bahrain, Past President
of the Bahrain Society for Training and Development (BSTD), the Chairman
of the Board of Directors of the Bahrain Training Institute (BTI), Member of
the Board of Directors of the Labour Fund (TAMKEEN), Vice -President of
ARTDO and board member of Muharraq Governorate Coordination Council
in addition to many international and regional memberships. He has PA
Degree in business management and MBA in management - UK.

Mrs. Safa A.Ghani Ali

Community Service Executive - Origin Consulting Group

Holds Bachelor degree in Accounting - University of Bahrain. She joined Origin
Consulting Group in June 2012 as a PR Manager to handle PR and marketing
campaigns, TV, Radio and press coverage and handling Origin’s Social Media
Channels and has been promoted to Community Service Executive in 2014 to support
all community related initiatives added to her prior PR responsibilities.

She worked in Information Affairs Authority as a Cultural News Presenter - May 2007
- February 2010
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Total Business Solutions
Enst

FOR REGISTRATION:

NORMAL RATE OR.280  _ Free pass to all sessions.

- Participants’ folder with conference materials.
SPECIAL PACKAGE - Tea/Coffee Breaks & Lunch available.
Fees of Conference Plus 2 nights  OR. 480

accomodation at same hotel - A Certificate.
breakfast inclusive.

Corporate Rate Available

Cancellation/Substitution No cancellation will be permitted once a registration form
is received. However, substitution is allowed.

EVENT MANAGER SUPPORT EVENT MANAGER
KINGDOM OF BAHRAIN SULTANATE OF OMAN
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Blending Expertise with Innovation

e +97317 552 878 e +968 2450 4030

B +973 17 552 890 B +948 2450 4088

0 +973377 93388 0 +968 99330637

@ www.origin.com.bh W4 Events@assayel.com.om

MW Registration@origin.com.bh @Alnohdho Tower , Ghala, Oman

= @OriginBahrain n OriginBahrain @ originconsulting mOrigin—Consulting-Group “ OriginConsultingCo
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||| IMPROVING THE PERFORMANCE

OF ORGANISATIONS THROUGH THE
HUMAN RESOURCE
EXCELLENCE® PERFORMANCE OF PEOPLE

www.HumanResourceExcellence.com

Delivered to clients through a unique combination of advanced on-line services and a global
network of Accredited Partners, Human Resource Excellenceg provides organisations with a

significant competitive edge and formal acknowledgement of International Best Practices in
Human Resource Development.

n The Sole Agent And Provider In The GCC.

o N L.
Orig1
e’ Group Contact Us : Tel: +973 17 552878  Fax: +973 17 552 890

orragl degans Email : info@origin.com.bh Website : www.origin.com.bh
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