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We're entering phase 3 of digitalization.
This is a world of automation, bots and
Artificial Intelligence. The benefits to
customers will be HUGE. Customers will
enjoy a world of faster than real-time
customer service. A world with hyper-
personalized offerings with the most
seamless user interfaces ever.

In this Conference, participants and
organizations will achieve the customer
benefits in this new digital phase. The
three investment axes will be discussed to
achieve the perfect customer experience.

It is a breathtaking story of how the latest

technologies can help to win the heart
and business of your customers. It shows
you how you can leverage data toimprove
experiences. It discusses the latest new
customer interfaces.

It contains strategies for companies to
fight the digital commodity magnet as
will as it shows you how you can augment
employee intelligence levels.
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According to the World Economic Forum (WEF) Future Jobs Report, reskilling needs will
be higher than before as 50% of employees around the world will need reskilling by 2025.
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Frontline Employees Members &pololl lnglasll sJgguio &ron

Customer Service Supervisors <o)l &oan wlang (G9pliog cljro
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Branch Managers

Customer Service Specialists Mool dorn gyilaal

Service Ministries Employees droaall uljljgll galhgo

Call Centres Employees o=l dori jalpo salhgo

Receptionists Judiwll golhgo

Sales Agents oo igaiog Wieiioll clldgg
Every employee who has dealt with
various clients and customers inside
and outside the organization such as
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security, customs and passports at
the entrances and exits of ports and
airports
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Steven is an international speaker and
entrepreneur. He is the Co-founder
of inspiration agency Nexxworks and
social media agency Snackbytes. As an
investor he is also involved in the fast-
growing digital agency Intracto and Al
scale-up Hello Customer. Dr. Steven is
also on the board of Directors of Plan
International.

In addition to his entrepreneurial
activities Steven is also a part-time
marketing professor at the Vlerick
Business  School.

Steven has authored Five international
bestsellers and has sold more than
150,000 books. His work has been
translated into seven languages and
heis the recipient of a variety of awards
(most innovative marketing book, best
marketing book, and best international
business book).

About the Key Speaker
DR. STEVEN VAN

BELLEGHEM
BELGIUM [ sl

& THEDAY
AFTE®

Steven has given more than 1,000
presentations at events in over 40
countries. His core expertise is the
future of customer centricity. The
combination  between  customer-
centricthinking, the latesttechnologies
and the human touch is the guiding
principle in Steven’s stories.
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Program

Thursday - 2" December 2021

07:00 am-08:00 am | (=]

Registration & Networking over Tea & Coffee

08:00 am-09:00 am

Opening Ceremony
¢ Keynote Speaker
o First session: Customers the Day After Tomorrow

e Awards

§

09:00 am-09:30 am | WP

Tea & Coffee Break

TV and media interviews

09:30 am-11:00 pm | 22 90 MIN

Session Tow:
e The 3 Investment Axes to Achieve Perfect CX

¢ Winning the Heart of Customers via Latest Technologies

11:00 am-12:00 pm 60 MIN

Session Three:
o Leveraging data to Improve CX

o Latest Customer Interfaces

12:00 pm-01:00 pm

'-é|b

Prayer and lunch break

01:00 pm-02:00 pm | §8,

Session Four: Panel Discussion
Group of Executive Leaders in Service Industry, such as:
Banking & Finance | Retail | Telecom | Airlines | Hospitals and

health centers | Government authorities | Others

02:00 pm-03:30 pm | 22

Session Five:
o Strategies to Fight the Digital Commodity Magnet

o Augmented Employee Intelligence Levels

¢ Closing Remarks & End of the Conference



(0 juowual — Yool

aolijll

s9millg Liull Yol 60 algillg Yuusil

aball Jaoa
il &anioll o
ol $iljg slhoc :gdgll dudall o
Al e

69m6llg 5Ll dalpiwwl

805 U @l
adUoll Jao=dl &3yl (Gudaid 5051 jloiiuwll jglao o
c’LD I Ill-*a. I'E"galn'"""c’ni -'“.l n}-.Lc I“ Ilaﬁj _ E °

&JUJI dudadl

Jro=)l &3y auaid wlibudl o 8alawll o
&yoaall ulmalgll ¢iani o

clagllg sloall &alysiul

aulai gl dslJl dudall

o33l uleladll @liso $8 (uaisoll (ldusell Uk (o dcgono d4)livos
wleladll o lapreg | wllaill | &jail &l | gdraolly glol elasll

o lall aandall
o8l il ulaaill 4jlao wbia il il o
Whgoll 143 wlhigiuo jj=i o

yoidoll Ylocl pliag dyoliall ilyagill o




iyl §ygill gulzns guiiy) Jol il
Orwlowll ag=e guae (Jpn Bolae
S yeY) Basdiall SLa¥gll B g asiszall

ddlaio 8)la] yudzme guod)y Coaie Yo
@ 5 A8y (B Ll gz g dauw gYI il
8yl3] pudne dgune WIS Yz g = gl
La8l 9 o wgll yidly Lygysl ddlaio

Lgild dSyill gl gulmall dagiaeg

ool ga  Jles Ayl yisd
Eno oyl gl dilaie B e pasall
asdge JU5 b 8yuSg dsinlg 8y ellia
s 359 2 pl (2 (F (B P 3ie goaas
Elg—uw dalizoll gl g wliall le
AW wiSdll go ol wlogSall gs

Laslgil

el sl o ibly dSydb 8yla] gulowe dws)
it A il ot 1993 ple 8 cduaylal
Log J-alallg 81yall yolsdl wlaglsall 3Sye
Byloyl gulze slaact gas) Wil el
2006 pls 3o pYIg J-dlall dyley dusoz
i o ibly dSy b Bylo| gulme duudyg
Szl gumilyg « 2007 ple e doaylall
2012 duigally JlasW lgadl iaysull
ool dslismg Bjlans A6y (B gacs

gudy d8lg « 2014 ple dn deluall
2018 (5 Lyl JlosYl Wlaruw gul=e
1ol Sk S Lyl 0502015 gl b
J=8 0o Ldlay| - sile (B Jlas¥l Balyg
dagymll Byl B35l s cilias .ga gyl

o) B 2017 plsl

—

delall 5 B0 dole duwg plae
Eopuall Jlze B Lo Y ddpaall
g adloled {a_l\"an Jol 09 e usyl
gorineS ddpanll dogymll duuwiall
S (P )1aBl 2z« Jg 39 1o FHymae
OSaid (o8 paall dSyl ds gazs ) ayy2s
Brae LS Sl Lels= g Lad)las gz o
o= EYI de gazall dllas s jlag Guwliie
-0yl

8yl s diw 30 s ST gliae el liag
s Jol> g dgall ddpmall YLz B
imalen oo JasVl Bla] B pilusmlo Az
.5.\.7.’&4&.!\"5_‘..\4&&.\\ TS

Oluuwgall g degase I gua; ool
SHIY! gullzne g0 SN B Jolb &)liiag
Sylaall Lzl gunshyS duaie ] ESLSYL
- doiayoull



0o LBle P oo 38Ty iy Sl @ iody
S B Elayly Baladll Yl 8yl
Lezyleg oyl dlon B ©luwball
liglly pgialllg phlall glad o 15y
Aladill wlelally gaelilly dasgSal
Logas poasll pliadll (8 alps jSyiig
i) )lgall il yBie Joy (B 8yl iy ad
TS s¥easdlly duwgall (B o;.g.-‘,a.n sNasll
Service - Profit anle Gl Lo 99 dawgall
Chain Module

ozl (o OhguiSall >y e Jol>
3lg—all daaiig 8)la] B JloeW dyysugull
Gyl Gaie sl & sl jouSall Yoo dy
99 Lok dilal uuy Jboll dSy i giaull
paill gazysl 3S)e yla] pulee gu)
8392 dlub J-8 p0 Jluie¥l dzys Gl jS1l
ool dSlan B il el

iyl dasez GHlol gudame guy
8yl o LS (3 ymiins (30 y-iSTg iyl
I3 5 Ley wYLoall Calisee B daigall
cd\_o.;‘ﬂ\ gkalg « S‘,,'?..!S\)S_w})\".\a,!bb.’iﬂ
Lazglgisiy «wladially myyliiall 8ylalg
JEDYL yaglaig « wYLaiVly wleglseall
82l joys2il LA Caas (o A28 0 )99
U9 E sty il Sl 83lajg diwndlisl)
O—o dsgiin 9 doludg sVasll doas
Tl o dle ©lhgiuwe I pnigall
e dilase 35y degiiall aips JUS oo
Lgloyyg stlosll doyzd yaglaly Quwsd
logleall Lizglisiy diedyly

00 JasVI B)la] (b iiawzrlo s Juol>
Basiell dSlesll

6931 0 pszaby L8 (i ww 9SS sy
Jime b pmpsallall pfasiall Juasly
Ou‘@;u\ Sz oo A eVes2ll doyzs
P e yolaill 56 duwlys le Jesy
sNasll doyed

yyald S B e lS digall aslis Tagy
iy B Liauwge 13,8 psly Jlesl
el yiyg yldiiius Jos g Wyl InSites
ol SLouY 8y <ivall dSy il 63 gl g5ls)
Jrrosll doy2xs s 13 dulys Lidguasg
el e Bgll @3 YW .oluwdell Lle
Sljg Lalbga 1P+ | silsge A o &Syl
Baaz Jgo 0 P pllall Joo Lguilse sas
Syl B pubuiand uiyl yoadl oIS aBg
Lo gias uslosll alewwsn G,y 8aL1S g-b
9-hlbge pBg (oSl Mol doyps
&Syl



Previous Events
adludl LilJl=9 yo



The venue of the Conference Joigoll ald=il lao

BD. 270 Per Delegate aalgll &l linold (guyyay jLoa FV.
Corporate rates available ulegonol alt y2um
Fees Inclusive of:

e Fee Pass all sessions. e Full Conference Materials.
o Tea / Coffee Breaks & Lunch. e Attendance Certificate.

Strategic Partner
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Applying the alely 2Vl Gl
precautionary measures ol aujlypiall

Cancellation / Substitutions No cancellation will be permitted once a registration form is received. However,
substitution is allowed
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Event management

®+97317552878 | @ +97337700488 | 37763322

®
ORIGIN @ info@origin.com.bh | www.origin.com.bh

GROUP Kingdom of Bahrain | ODO O Originbahrain



The 7th Annual GCC Customer Service Conference U=2alrollg o=l dorn) &ludl gadall g giudl joigoll
“CUSTOMER EXPERIENCE IN THE Jaac 9 a=aljollg Wo=ll dypaj
AGE OF Al & DIGITIZATION” Gclihnll £l43)lg guodpll johill

|nd iVid ua I/ Please complete the registration form in CAPITAL LETTERS and send it back

Group Delegate

by fax (+973) 17-552 890 or contact tel. (+973) 17-552 878

Registration Form Organization name ‘ ‘

Contact person ‘ ‘

Payment Method: Job Title ‘ ‘
Please make Payments in favour
of: Mailing address ‘ ‘
Account Name: E-mail ‘ ‘
Origin Consulting Co. W.L.L
Bank: BBK Telephone | | Fax |
IBAN Number: Mobile ‘ ‘
BH 21 BBKU 0010 0000 278 570

Authorized Signature ‘ ‘ Date ‘ ‘

S/N DELEGATE JOBTITLE

N o un A WN =

* For additional registration, use a copy of this form

.. . Fees inclusive of:
Participation Fees in BD.
- Free pass to the Conference
- Full conference materials.

Participation Fees: BD. 270 per delegate - Lunch, Tea/ Coffe Breaks.
* Group rate available - Attendance certificate Sign by Dr. Steven Van Belleghem

Cancellation / Substitutions No cancellation will be permitted once a registration form is received. However, sbustitution is allowed.

Event management How to Register: Strategic Partner
You can contact organizing committee

®
ORIGIN ®+97317552078 | @ otc@origin.com.bh BAB

GROUP  ®+97337793388 | @ @ @ © ® Originbahrain o232l B lao dicod

Bahrain Association
Kingdom of Bahrain of Banks
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