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Al Assayel Hosts the 7th Annual
Leadership GConference in Muscat

His Excellency Dr. Khalid
bin Salim al Saidi, Secretary
General of the State Council,
Sultanate of Oman, patronized
the opening ceremony of the 7th
Leadership Conference entitled
“Future Leaders... How to Lead
a Diversified Culture” organized
by Al Assayel for Conferences
—an arm of Origin International
operating in the Sultanate of
Oman. The conference was held
in cooperation with the Ministry
of Civil Service.

The conference targeted CEOs,
General  Managers,  Senior
Managers, Supervisors and
future leaders from various
organizations in  the public
and private sectors, as well as
entrepreneurs and individuals
interested in enhancing their
knowledge in leadership and
effective  communication skills.

In his opening speech, Mr.
Marwan bin  Mohammed Al
Matrooshi, General Manager
of Al Assayel for Conferences,
pointed out that the leader has
the ability to devise the vision,
formulate the goal and the
strategy, achieve cooperation
and motivation in the workplace,
and make the subordinates
interested and self-motivated to
work.

The conference included a
number of sessions, most of
which were presented by the
international speaker and expert
Arthur Carmazzi - ltaly, who
highlighted the characteristics of
future leaders in a multicultural
environment, the fundamentals
of collective psychology, and
the management of the most
important differences and cultural
diversity in the workplace.

In addition, the conference
included a panel discussion
which shared lessons from
successful leaders coming from
different organizational cultures,
including Dr. Ghalib Saif Al Hosni
Chief People Officer ofthe Human
Resource Unit in  Omantel,
Chairman of Oman Society for

Human Resource Management,
and Dr. Abdullatif Al Balooshi,
Executive Consultant specialized
in research methods and study
skils from the Sultanate of
Oman, and Dr. Anmed Al Banna,
CEO Origin Group.

Corporate Innovation is the Emphasis of the
9th GCC Productivity Conference in Salalah

The ©9th GCC Productivity
Conference, which was held at
Millennium Resort, Salalah on 26
27 — August 2019, concluded
in two consecutive days under
the title (Corporate Innovation
and Technology to Enhance
Productivity), organized by Al
Assayel for Conferences in
cooperation with the Ministry of
Civil Service in the Sultanate of
Oman.

The conference witnessed the
participation of Approximately

230 participants from the public
and private sectors in Oman.

The conference included several
working  papers, specialized
workshops and interactive panel
discussion aimed at achieving
the primary objective of the
conference: How  corporate
innovation and applying
latest technology can achieve
productivity  enhancement.

2 concurrent workshops has
been delivered on the 1st day
of the conference, 26th August

2019. One was delivered by Dr
Abdula Al Hamid, Managing
Partner at Intermid Group -
Bahrain and it underlined the

Digitalization in the Business
World.
The second workshop

introduced the application of
the (Lean Six Sigma) concept to
enhance productivity, which was
conducted by Mr. Arif Al Awadhi,
an expert and a consultant
in quality management and

Productivity from Kuwait.
The final day of the conference
viewed a number of working
papers on the impact of time
management in enhancing the
quality ofemployees’ productivity,
the importance of creativity and
innovation in the workplace, in
addition to the panel discussion
which highlighted the latest
practices in corporate innovation
and creativity linked with the
productivity level.
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Origin CEO Meets His Royal
Highness Prime Minister

Recognizing Origin for being a national
organization pioneered in events management
locally and internationally.

His Royal Highness the Prime
Minister received a delegation of
Bahrain Society for Training and
Development, led by Dr. lbrahim
bin Khalifa Al Dosari - Honorary
President of the Society and the
Chairman of the International
Federation of Training and
Development Organizations
(IFTDQO), along with Dr. Ahmed Al
Banna CEO of Origin Group, and
a group of the society members.

The delegation briefed his
highness about the 48th IFTDO
World Conference and Exhibition
under the title “HRD in the Digital
Transformation Era” which was
held on 26-24 June 2019 at
Hotel Hills — Sarajevo, Bosnia
and Herzegovina.

A large and high-level delegation
of Bahrain Society for Trining and
Development (BSTD) members,
varying from senior officials,
experts and professionals in
the field of human resource
development participated at
the 48th IFTDO Conference.

They proudly made Bahrain
delegation the largest with more
than 60 participants, in addition
to other delegations from more
than 32 countries around the
world.

During the meeting, His Highness
congratulated Dr. Ahmed Al
Banna and Origin Europe on the
success and of the conference.
He also congratulated the
members of Bahrain Society
for Training and Development
(BSTD) for their representation
of the Kingdom of Bahrain.
The delegation reflected the
competence and the aptitude of
the people of Bahrain to achieve
and excel in all aspects.

All of the meeting attendees
asserted that the reception of
His Royal Highness to them is
the most important means of
determination. They all affirmed
that this visit is to share with
His Royal Highness the great
achievement they have done
in representing the Kingdom

of Bahrain in all recent IFTDO
annual conferences from
Malaysia to the Philippines,
India, Brazil and Canada to the
last stations held in the Bosnian
capital Sarajevo.

The continuous support of
His Royal Highness the Prime
Minister to the knowledge
transfer and the attention he
pays to the human element being
the basis of comprehensive
development, is the way he

expresses his love to the
homeland  Bahrain.

The success Origin International
made at the 48th IFTDO
Conference reaped the goal
of His Royal Highness in
supporting the march of human
development. All Bahrainis are
observing the impact of his
efforts to uplift Bahrain and its
participation in the international
events.
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Sarajevo Hosts the 48th IFTDO
World Conference and Exhibition

“With the participation of prominent HR professionals, Officials, Managers from 32
countries around the world”

For the first
International  Federation  of
Training and  Development
Organizations (IFTDO) history,
The Bosnian capital — Sarajevo
— hosted the 48th IFTDO World
Conference and  Exhibition
under the patronage of H.E.
The Prime Minister of Bosnia
and Herzegovina, Fadil Novalic¢,
on 24- 26 June 2019 at Hills
Hotel - Sarajevo, Bosnia and
Herzegovina focusing on the
Human Resource Development
in the digital transformation era.
Organized and managed by
Origin International, the leading
company in events management
and human capital development
based in the Kingdom of Bahrain.
The host country, Bosnia and
Herzegovina has been chosen
because of its promising
opportunities for human
resources development and
its strategic location amid the
Balkan countries that allow it to
be the hub of human resource
development.

time in the

The conference attracted more
than 270 participants from 32
countries around the world,
which was widely echoed in
Bosnia and Herzegovina and the

rest of the Balkans. The Kingdom
of Bahrain had a special presence
at this conference, where the
Bahraini delegation had the
largest number of attendees
with more than 60 participants of
officials, managers, consultants,
and professionals specialized in
human resources from various
institutions in Bahrain from the
private and public sectors.

The conference was kicked
off Following the welcoming
remarks by the IFTDO President,
Ms. Sanja Moicvic. with 3
pre — conference concurrent
workshops on the 24th June
2019.

The first  workshop titled
“Cultivating  Coaching  and
Innovation at Workplace” was
delivered by the Coach and
Trainer, Ms. Sameera Ali Baba.
Ms. Sameera explained coaching
a creative process that inspires
the attendees to maximize
their personal and professional
potential and clearly defined
what coaching is and what
coaching is often mistaken as.
The workshop comprehensively
explains difference  between
group and team coaching and

various tools and techniques to
ignite innovation. The session
was interactive and engaged
the audience with the innovation
and maturity score.

The second Workshop was
delivered by Dr. Sunil Gupta,
Executive Learning Manager,
ldeas Management Consulting,
titled "Design Thinking". Dr. Sunil
converses the define segment,
it's well said that a problem well
defined is half solved and Dr.
Sunil talks about the significance
of right definition and strategies
to do it. The workshop defined
the need to ideate as it's not
tied in with thinking of the 'right'
thought, it's tied in with producing
the broadest scope of potential
outcomes. In the conclusion the
workshop discussed the need of
prototypes and tests as Testing
is an opportunity to learn about
your solution and your user.

Dr. Abdullah Al-Hamid,
Executive Director of Intermid
Group, concluded the first
day of the conference with his
interactive workshop titled "The
shift towards digitization in the
business world" Dr. Al Hamid
vividly explained the L.E.A.D

approach used at Intermid and
the Process of |dea generation,
Leading to understanding to
tackle challenges.

With the presence of the Prime
Minister’s representative, The
IFTDO Chairman Dr. lbrahim
bin Khalifa Al Dossari, IFTDO
board members and a number
of dignitaries, the official opening
ceremony of the conference on
24th June evening started with
a speech of the IFTDO President
Ms. Sanja Moicvic. Followed by
The IFTDO Chairman Speech
Dr. lbrahim bin Khalifa Al
Dossari who introduced all the
board members attending. The
ceremony was concluded with
the recognition of the event’s
strategic partners, sponsors,
supporters, and press and
media.

The speakers’ papers and the
panels of discussion that took
place during the second and
third day of the conference
(25th — 26th June 2019) focused
on various topics highlighting
the impact of the digitalization,
automation, HR technologies,
Artificial  Inteligence on the
human resource development.
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More than 25 speakers and
international experts  from
different countries of the world
participated at the conference,
coming from Portugal, India,
New Zealand, America, Turkey,
Germany, Bahrain, Italy, Sweden,
Malaysia, UAE, and host country
Bosnia and Herzegovina.

The conference was concluded
on 26th June with the
announcement of the next IFTDO
conference in its 49th version
in 2020 and the host country
will be India. The past IFTDO
President Ms. Sanja Moicvic
presented the badge and the
flag to the coming President Mr.
Karthikeyan Ranganathan from
India.

Aside from the conference, H.
E. Mr. Abdula Skaka Mayor
of Sarajevo invited The IFTDO

Chairman Dr. lbrahim bin
Khalifa Al Dossari, The IFTDO
President Ms. Snja Moicvic,
Dr. Anmed Al Banna Chairman

of Origin (Event Manager
of the conference), IFTDO
board members, conference

speakers and panelists and
a number of dignitaries for a
special dinner at the City Hall
in the capital of Bosnia. IFTDO
Chairman presented a token of
appreciation to his Excellency for
his hospitality. After the dinner,
the Mayor invited his guests to
tour around the most historical
place in the heart of the Bosnian
capital  Sarajevo.

The annual conference of
the International Federation
of Training and Development
Organizations (IFTDO) is one of
the largest and most important
international  gatherings  of

experts and specialists in human
resource development from
around the world under one roof.
The Kingdom of Bahrain hosted
the 45th IFTDO conference in

2016 under the patronage of His
Royal Highness Prince Khalifa
bin Salman Al Khalifa the Prime
Minister of Bahrain.

Sarajevo Mayor Welcomes the 48th IFTDO
Conference Delegates at the City Hall

On the sidelines of the 48th
IFTDO World Conference and
Exhibition, H. E. Mr. Abdula
Skaka, Mayor of Sarajevo
received a prominent delegation
of those who participated at the
conference of the IFTDO for a
special dinner.

Guests invited were those of
the IFTDO Board Members, VIP
Guests of Speakers, Moderators
and member of the conference’s
steering committee at the (City
Hall) in Sarajevo.

At the dinner, Mayor Sakaka
welcomed all his guests and
gave an introduction about the

venue (City Hall) which was
completed in 1892, and was
formally opened 20 April 1896,
and handed over to the City
Authority, which occupied the
property until 1949, when it was
handed over to the National and
University Library of Bosnia and
Herzegovina.

During the siege of Sarajevo,
Serbs caused the complete
destruction of the library; about
700 manuscripts and incunabula
and a unique collection of
Bosnian serial publications were
lost. The hall was reopened on
9th May 2014.

Dr. Ibrahim Al-Dosari, Chairman
of IFTDO, expressed his thanks
and appreciation on behalf of all
attendees and a representing
the Bahraini delegation and
Kingdom of Bahrain.

Dr. Ahmed Al Banna, CEO of

Origin Group, also thanked H.E.
for his hospitality.

The Mayor concluded the dinner
by inviting guests to tour the hall
facilities and take a group photo
of the audience in the lobby.
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MACHINE LEARNING: THE NEXT

GENERATION OF CUSTOMER EXPERIENGE

@ Source: Harvard Business Review - Analytic Services (Briefing Paper)

A True Focus on the
Customer

Machine learning can help
improve and even personalize
every aspect of a customer’s
experience—from  successfully
surfacing  relevant  products
to offering key moments of
delight along the way. Airbnb,
for one, uses machine learning
everywhere its business touches
the customer, including Airbnb.
com’s search autocomplete,
recommendations, pricing tips,
marketing, fraud  detection,
payments, customer service,
auto-categorization, and amenity
predictions. The company has
more than 100 machine learning
models running on its website.

The company frequently hosts
research sessions with Airbnb
guests to learn where it can
improve its platform, which is
what it did with one of its newer
offerings, Airbnb Experiences, a
collection of activities designed
and led by local hosts. Unlike
when searching for homes,
where guests typically enter
a geographic location in the

search bar, when searching
for Airbnb Experiences, guests
want to be able to search for
specific activities (for example,
“concerts” or “surfing”) as well as
to search for specific experience
names (for example, “Wolf
Encounter”).  This  customer
need motivated the company to
start a machine learning project
aimed at enabling keyword
search in the search bar.

Another  organization  that
accurately pinpointed and sought
to resolve customer difficulties
with machine learning was a
medical diagnostic company
with 1$ billion in revenue. The
company was experiencing a
high abandonment rate when
patients tried to schedule
lab tests using its website.
After doing a little digging, the
company realized that patients
were starting the process online,
but then, unable to decipher
either their doctors’ handwriting
or the complicated test names,
they’d stop and do everything
over the phone with a live agent
instead.

Using data from only the
past two years, the company
developed a machine learning

model that discovered a high
correlation between tests for
certain conditions. It was then
able to build an application that
automatically suggests related
tests as patients begin typing
in their first test. As a result,
the company increased online
scheduling by %25.

Engaging Customers
in New Ways

Some companies have figured
out how to elegantly use data to
better identify and recommmend
the most appropriate content or
products, inspiring customers to
buy. Consumer products maker
Procter & Gamble recognized
that there are so many skin
products on the market today
that when customers are faced
with having to make a decision,
they either turn to user reviews,
make a guess at what product
might work, or, faced with an
overload of choices, put off
making a decision until later—
or never. The company wanted
customers to make well-
informed and more immediate
decisions when it came to its
Qil of Olay skin brand, so it

developed its machine-learning-
based VizZIDTM technology,
which scanned more than
50,000 faces to build the Olay
Skin Advisor. To make it easier for
customers to determine which
Qil of Olay skin products are
right for their skin types, the tool
analyzes selfies to tell potential
customers how old their skin is.
It then recommends the most
appropriate Oil of Olay products
to help reduce the apparent

Serving Customers
Better

Ride-sharing company Uber
employs extensive machine
learning activities in customer
service. Every day, Uber deals
with  hundreds of thousands
of customer support tickets
across more than 400 cities
worldwide. To resolve them as
quickly as possible, its Customer
Obsession Ticket Assistant, or
COTA, uses machine learning
and natural language processing
to help customer support
representatives improve their
speed and accuracy for better
customer experiences. As one
of Ubers largest and most
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FOLLOWING THE CUSTOMER DATA PATH

Functional diagram of the customer analytics journey

CUSTOMER INTERACTIONS
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successful  machine learning

projects, COTA is involved in
helping resolve more than %90
of all tickets and has so far been
able to speed up issue-resolution
times by %9

Tomorrow’s
Possibilities

While machine learning has
been used in labs and academia
for several decades, it's stil
in its infancy, and companies
are only now able to find the

real applications in areas
like  customer  experience.
Technology  for  collecting,

cleaning, and organizing data
and then applying it to models
will only get better—as will the
practices around processing it.
Just like we get used to
asking questions and getting
answers from a speaker—in
the customer journey, we also
get used to certain features,
like personalization powered by
machine learning. Users will be
expecting to have those features
on every website they visit.

CUSTOMER ANALYTICS DATA

Companies with websites that
are not able to provide those
types of machine learning-
powered features will fall behind.

The Right People in
the Right Places

Much has been made of the
need for data scientists to run
successful  machine learning
strategies. While it's true that a
barrier to successful machine
learning implementation can
be lack of talent due to a
shortage of data scientists in
the marketplace, there’s an
opportunity for using existing
employees in new ways. Due to
the wider availability of resources
and technology, like Google
AutoML, that make machine
learning easier and don’t require
data scientists, “the barrier to
entry to machine learning has
become much lower,” Uber's
Bell says. Many experts agree
that turning existing employees
across organizations into
machine learning  specialists
can help advance machine

learning accomplishments in a
practical business context. Such
employees serve as a conduit
between those who create
the models and the domain
experts who can help identify
opportunites  for  improving
the customer journey. Other
companies are able to launch
successful  machine learning
initiatives by hiring consultants
to fil gaps or even freelance
data scientists to build their first
few machine learning models.
Hiring recent data science
graduates also works toward
building business knowledge
of the latest machine learning
tools and techniques. And if an
organization does have its own
data scientists, they shouldn’t be
siloed in the IT department. Each
business function should have
them working alongside domain
experts— in marketing, sales,
human resources, and anywhere
else—because domain experts
will understand the customer
journey and can engage with
data science at every stage of
the cycle.
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PREPARATIONS FOR THE
CUSTOMER JOURNEY

Machine learning transformation
targeting the customer experience
should involve these steps.

Create organizational

learning to improve literacy

in machine learning and the
customer experience and gain
business buy-in.

Know the current customer
journey, and either understand
how to make it better or resolve
to find out.

Pullin relevant people from across
business segments for insight.

Define goals and questions.

Bring together only the needed
data to answer those questions.

If lacking data, define strategies
for how to acquire that data, such
as incentivizing customers to
provide it.

Apply machine learning models
with a data scientist or via
available premade machine
learning models.

Deploy and iterate often to
measure results, identify
shortcomings and accuracy,
and identify the need to
improve models or adapt the
customer journey.

Focus on a -30to-60-day proof

of concept to determine whether
there is a market for the offerings
being considered.

To read the full article
please scan the QR below
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Origin Training Centre Launches the
National HR Initiative "Mwarid Bashariya"
“To Train and Qualify 100 Bahraini HR Professionals by 2025"

Origin Training Centre launched
the national HR initiative "Mwarid
Bashariya", which focuses on
the training and qualification of
100 Bahraini professionals in the
management and development
of human resources working in
various institutions in Bahrain
from the public and private
sectors.

The initiative, which is the first of
its kind in Bahrain, was unveiled
at the press conference held by
the Origin Training Centre in the
presence of Dr. Anmed Al Banna,
Chairman of Origin  Training
Centre, Brad Boyson, Executive
Director of the American
Society for Human Resources
Management (SHRM) in the
Middle East and North Africa.
Ahmed Attiya, President of the
Bahrain Society for Training and
Human Resources Development
(BSTD), and Ms. Safa Abdul
Ghani, Head of Public Relations
and Media, Origin Group.

During the press conference,
Al Banna pointed out that the
initiative aims to raise the level of
officials and managers to match
the international standards in the
field of human resources. This
initiative focuses on developing
a set of competencies and skills
that must be carried by anyone
working in this profession in any
country in the world and raise
the level of skills and executive
and strategic competencies
possessed by senior managers,
officials and experts who work
in major successful  global

companies, such as Google
Cadbury, Rolls Rice, Nissan,
Toshiba, Philips, Coca-Cola, and
other such giants. The initiative is
being led by the Origin Training
Centre and supported by Origin
Group, the American Society for
Human Resources Management
(SHRM), the Bahrain Society for
Training and Human Resources
Development  (BSTD) and
significant support from the
Ministry of Labor and Social
Development.

“The global and GCC labor
market and the Kingdom
of Bahrain are not a stable
market. With the introduction
of information  technology,
digitization, artificial intelligence
and the Internet of Things, these
changes have posed different
challenges for organizations,
both in the public sector, to turn
to opportunities for success. He
pointed out that %35 of the skills
of the employee will disappear
during the next future after being
replaced by artificial intelligence.

Al Banna explained that the
initiative came with the support
of Tamkeen Labor Fund and
the Ministry of Labor and Social
Development, stressing the
inclusion of the initiative in the
support of wages and salaries
where the company will address
in the future a simplified initiative
for employers looking for work
commensurate with their
advantages.

He added that the initiative wil

continue until 2025, which will
take six years the company will
spend with strategic partners
to support and qualify 100
managers, consultants and
human resources officer to be
qualified to fill the position and
development.

He added: “In this spirit, the
Oregon Group, through its main
arm, the Origin Training Centre,
conducted an intensive study on
this subject, and identified eight
very important competencies
that should be enjoyed by this
leader (the leader of human
resources): leadership skills and
full control; ability To guide and
contribute effectively to initiatives
and processes within  the
organization, ethical skills: the
ability to integrate core values,
integrity and accountability into
all organizational and business
practices within the organization,
and business acumen skills:
the ability to understand and
apply information through which
they can contribute to the
achievement of the Master Plan
Enterprise Strategy, Relationship
Management Skills: Ability to
manage effective communication
within the organization to provide
outstanding service and support
the vision and mission of the
organization, Advisory  skKills:
Ability to provide guidance to
the organization's beneficiaries,
Critical assessment skills: Ability
to interpret information on which
decisions and recommendations
are made, business skills Cultural

and global diversity: the ability to
appreciate the perspectives of
all parties and their background,
effective  communication skills:
the ability to effectively exchange
information with beneficiaries,
and human resource experience
skills (knowledge of human
resources): knowledge of
principles, practices and practice
Effective management of human
resources.

Ahmed Attiya, President of
Bahrain Society for Training and
Human Resources Development
(BSTD), said during the press
conference that he is proud to
be part of this initiative, which
supports  the  development
plan of its members of experts,
managers, officials and
specialists in the field of human
resources, which number more
than 1600 members.

It is noteworthy that coordination
with strategic partners and the
development of an important
program that can qualify Bahraini
citizens to reach globalization
in the management of human
resources development.
Accordingly,  Origin  Training
Centre has contracted with
the American  Society for
Training and Human Resources
Management (SHRM) as the first
global provider of highly qualified
training programs in the field
of training, development and
qualification of human resources.
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The Annual 8th GCC Well-being and
Occupational Health Conference

The Annual 8th GCC Well-
being and Occupational Health
Conference was held under the
patronage of H.E. Dr. Saeed bin
Hamad Al Rubaie, Secretary
General of the Education
Council - Sultanate of Oman.
Organized by Al Asayel for
Conferences. The conference
took a place from 9th — 10th July
2019 at Grand Millennium Hotel
- Muscat.

The conference focused on the
theme “Achieving happiness

at workplace” on the first day,
while on the second day the
conference shed the light on
the “Healthy Economic through
Wellbeing.

included
concurrent

The conference
number of

workshops delivered by
international  speakers  and
experts from diverse fields and
sectors dealing with Wellbeing
and occupational health and
safety from Kuwait, UAE, Oman,

UK, Greece and Bahrain.

The conference aims to create
an ideal healthy environment
that allows employees to thrive,
maintain a Work-Life Balance
and achieve the organization’s
goals. Enhancing the health of
employees and the quality of
the work environment ensuring
it's conducive to health and
safety laws, and spreading the
culture of wellness and healthy
organizations, will eventually
raise the level of productivity

of the employee and the
organization  overall.

On the sidelnes of the
conference, Badr Al Samaa
Group of Hospitals and
Polyclinics  provided  various
complimentary medical
examinations for the participants
and medical consultations;
to promote the concepts of
attaining a good health care
and prevention and follow the
integrated health system in life.

Origin’s Annual Meeting

Origin Group Chief Executive
Officer, Dr. Ahmed Al Banna
kicked-off the first session of
the semi-annual meeting for
the mid-year 2019 at Origin
Group premises in the presence
of Board Members, Executive
Management team, and Origin
employees.

During the opening session,
Al Banna unveiled Origin’s
Expectations for 2019 followed
by reviewing the achievements
been done starting from January
2019. The employees have been
divided in 4 groups were each
group highlighted a part of the
SWOT analysis to end up with a

clear picture from different point
of views.

This meeting is part of a series
of meetings held periodically to
provide all important information
to all employees of Origin to
know the overall status of the
organization and work on the

areas of improvement, allowing
everyone to share their views
and suggestions to meet the
organization’s goals.
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Origin Group Launches the
Emotional Intelligence Forum

Under the patronage of H. E.
Mr. Jamil bin Mohammed Ali
Humaidan, Minister of Labor and
Social Development — Kingdom
of Bahrain, Origin organized the
Emotional Intelligence Forum
under the title: (Productivity and
Stress  Management through
Emotional Intelligence) on 7th
July 2019 at the Gulf Hotel in
Manama, Bahrain.

The conference was officially
opened with the presence of
H. E. the Minister, Dr. Ahmed
Mohamed Al Banna the CEO
of Origin Group, Dr. lbrahim
bin Khalifa Al Dosari Chairman
of the International Federation
of Training and Development
Organizations (IFTDO), along
with a number of officials,
experts and professionals in
HR and HRD field, delegates
coming from private and public
sector and a group of university
graduates.

The forum, was mainly delivered

by the international expert
in emotional intelligence and
the European champion in
public speaking "Tosmasters"
in 2017, Mr. Ricardo Cabete
from Portugal. He discussed
during the forum sessions
the importance of emotional
intelligence and its direct impact
on developing the professional
skills, especially with regard to
time management, decision-
making, responsibility, trust and
effective  communication.

Ricardo also highlighted different
topics during the conference,
such as stress tolerance,
developing sale skils and
customer communication, and
how to apply the emotional
inteligence  techniques.
The seminar was followed by an
intensive 2 day training course in
Emotional Intelligence delivered
by Ricardo Cabete, co-trained
by the Coach Sameera Baba.

Origin Acknowledges the Youngest
Participant at the IFTDO Conference

Dr. Ahmed Al Banna, CEO of
Origin Group, met Mohammed
Khalil AlHamad, 15, ahigh school
student at his office in Origin.
Mohammed accompanied his
father, Mr. Khalil Al Hamad - a
member of Bahrain Society
for Training and Development
- on his trip to Bosnia and
Herzegovina to participate at the
48th IFTDO World Conference
and Exhibition with the rest of
the family members.

During his participation in
the conference, he was very
active and his presentation
of “Applying Digitalization in
Personal Projects” during one
of the conference workshops
won the best idea and has been

praised by all attendees.
Mohammed represented all
the children of Bahrain at the
conference, he demonstrated
the skills and capabilities of the
future generation of the Kingdom
of Bahrain.

On this occasion, Dr. Ahmed Al
Banna recognized Mohammed
at his office in the presence
of his family members and
encouraged him to continue
with grasping knowledge and
participating in various local and
international events to hone his
skills that will elevate the name
of his homeland and make his
family and Bahrain proud of him.
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Upcoming Event

The 6th Annual Customer
Service Forum

Bosnia and Herzegovina
24th October 2019
Hotel Hills | Sarajevo

Kingdom of Bahrain
27th October 2019
Crowne Plaza Hotel | Manama

Kingdom of Saudi Arabia
29th October 2019
Crowne Plaza | Riyadh

The 6th Annual Customer
Service Conference

Sultanate of Oman
30th October 2019
Fraser Suits Hotel | Muscat

Origin Tech S0 (gl

Todoist gives you the confidence that everything’s organized
and accounted for, so you can make progress on the things
that are important to you.

Link Todoist with the apps you already use and make it your
central, organized hub for getting things done.

VISION

To continuously add value to businesses across the

GCC region by blending Expertise with Innovation

MISSION
We strive to deliver the optimum quality that caters
for our client's aspirations

VALUES
Trust . Integrity . Credibility
Innovation . Transparency
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For any further information,
kindly contact the Chief Editor:

Ms. SAFA ABDULGHANI
Head of PR & Media

:17 552 878
Email : safa@origin.com.bh

A Leader Decoded

Jack Ma

Who is he? Jack Ma is the
professional name of Ma
Yun, 54, the co-founder and
executive chairman of Alibaba
Group. Alibaba, a Chinese
online marketplace, is the
world's fifth largest internet
company by revenue. Ma
started his career as an English
teacher before launching a
company that built websites.
Famously he applied to
Harvard Business School and
was rejected ten times.

Leadership style: Charismatic,
ethical, flamboyant  and
tenacious, Ma believes in
socially responsible leadership
and in empowering future

generations. In 2015,
he revealed that Alibaba
had reserved %0.3 of the
company's  total  revenue
for the past six years
towards encouraging young
people to find solutions to
climate change and other
environmental  issues. Ma
will step down as Alibaba's
chairman in September 2019
to pursue philanthropy. He
said that the responsible thing
for him and the company was
to “let younger, more talented
people take over in leadership
roles”.

Greatest triumph: In 2014,
Alibaba achieved the largest
initial public offering in history
when it listed on the New
York Stock change, raising
25$ billion. Ma is now ranked
China's third richest man, with
a net worth of 38.6$ billion.

Leadership philosophy in a
nutshell: “If you don't give up,
you still have a chance. Giving
up is the greatest failure."
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Photo Gallery

A group exercise during the emotional intelligence forum

One of SHRM classes at Origin with Mr. Brad Boyson
Executive Director for SHRM MEA

A snapshot of Oman Quality Management Conference

OTC delivers a session for the job seekers at the Ministry of
Labor main hall

IFTDO delegation visiting the old market in Sarajevo

The 48th IFTDO World Conference and Exhibition

Recognizing Ms. Shahad AL Mubarak for finishing her
internship at Origin successfully

Recognizing Ms. Kritika Bhatia for finishing her internship at
Origin successfully




