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Centificate in Procurement
and Supply Operations
(Levels: 2, 3 & 4)

Tel: +973 17 552 878 | Fax: +973 17 552 890 | Email: info@origin.com.bh | Website: origin.com.bh | EBEEME OriginBahrain
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OTC Gallery
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Social Media Club Rewards OTC for Its Social Media
Initiatives

Orientation for New Traineess of AAT Program Time Management Course for MTQ employees

CIPS Training classrom Origin Staff Monthly Breakfast
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Upcoming Courses

Financial Technology "FinTech"

Fintech is a portmanteau of financial technology that describes
an emerging financial services sector in the 21st century.
Originally, the term applied to technology applied to the back-
end of established consumer and trade financial institutions.
Since the end of the first decade of the 21st century, the term
has expanded to include any technological innovation in the
financial sector, including innovations in financial literacy and
education, retail banking, investment and even crypto-currencies
like bitcoin.

This course is designed to equip you with the ability to identify
opportunities for distruption in the financial services sector , and
enables you to both launch new Fintech ventures and harness
new technology to build better financial services firms.

"SMS" Social Media Strategy

This course is designed for practitioners to develop skills to
develop and execute social media strategies that expand
brand awareness, enhance your customer experience and
maximize revenue potential.

Associate Professional in HR
International (aPHRi™)

If somebody in the HR and wants to distinguish themselves,
the Associate Professional in HR International (aPHRI™) from
HRCl is the perfect certification to help propel their career growth
and provide them with the confidence to launch into the HR
profession.

Al i W1 Al | 3.5Lg
AAT Foundation Certificate
in Accounting (Levels: 1 & 2)

Tel

For any further information,
kindly contact the chief editor:

Ms. SAFA ABDULGHANI

Senior PR & Media Manager

: +973 17 552 878
Email : safa@origin.com.bh
www.origin.com.bh

Training of Trainers
Course to Enhance

the Effective Skills
of Trainers

The Origin  Training Centre
organized a training course
entitted "Advanced Skills in
Training", which was attended
by a number of staff of the
Origen Training Center, including
trainers of the Center, as well as
a number of participants from
different institutions who have the
training skills and wish to develop
and develop them.

The course was held from 15
to 21 April 2018 at the Crowne

Plaza Hotel in Bahrain. It included
group training and individual
training applications based on
which the instructor evaluated
each participant and introduced
them to the most important skills
to be followed to activate the
training process.

This course is part of a series
of practices followed by the
management of the Origen
Training Center to ensure the
efficiency of its trainers.

English
for Business
(Levels: Preliminary, 1, 2, 3)

@ International Certificate
p from LCCI - UK

Tel: +973 17 552 878 | Fax: +973 17 552 890 | Email: info@origin.com.bh | Website: origin.com.bh | BEHEME OriginBahrain
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The 47th IFTDO International Conference
and Exhibition in Dubai

IFTDO International Conference
and Exhibition is a global
convention celebrated yearly from
country to country and attended
by various group of people from
different parts of the world.
This year’s International Federation
of Training and Development
Organizations (IFTDO) summit was
held on March 20" - 22" in Westin
Hotel - Dubai with the theme: "The
Future Begins Today: Happiness
at Work".

Almost 30 delegates from Bahrain
take part in the said conference
including representatives from OTC
headed by Mr. Ahmed Al Banna,
CEO of Origin Group and Chairman
of Origin Training Centre.

Prominent speakers of
the conference emphasized
the importance of spreading

happiness at the workplace. They
highlighted that a company with
happy employees is more likely to
succeed because if you take care
of our employees, your employees
will take care of your business —

same philosophy that we have in
Origin for we work not just as a
team but more of as a family.

Origin Group was one of the
strategic partners of IFTDO and
it has organized several IFTDO’s

conferences and congresses in
Bahrain and the GCC.

Next year’s IFTDO World
Conference will be held on August
in Kuala Lumpur, Malaysia.

New Employment Opportunities In
Collaboration with Apparel

In line with our commitment of
assisting our trainees in finding
job opportunities, Origin Training
Centre collaborated with Apparel
Group wherein we endorsed 20
of our former trainees whom
they urgently employed.

This collaboration started after

the success of the first batch
of our trainees that they hired
for various positions in their
company.

Apparel Group management
mentioned that the workforce
that they recruited from OTC are
all professionals in their own fields

and that they really add value
to their company which is not
a surprise for all our graduates
are internationally certified and
well-trained to become effective,
efficient and competent in their
area of specialization before we
unhand them to the work field.

APAREL

Whene dveams come alive |G

OTC is now an approved Pearson

VUE Test

Origin Training Centre has been
officially approved as a Pearson
VUE Test Centre. Afterward the
review of the center selection
criteria’s and its coverage on an
ongoing basis to identify target
areas for the center.

Pearson VUE is a leading
testing and certification provider
internationally, at the heart of the
learning experience, and Origin
Training Centre will offer accessible

Centre

and secure testing to candidates.

Pearson VUE’s advanced system
administers examinations onbehalf
of hundreds of businesses, boards
and organizations around the
globe through the world’s largest
most secure test center network.
The system enables candidates to
register and reschedule their tests
online or through a Pearson VUE
call center.

Pearson

VUE

Authorized
Test Center
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OTC is now an HR Certification Institute®
(HRCI®) Preparation Provider.

Certified Your Staff. Revolutionise Your Business. Invest in Your HR.

Get started today to give your
HR Team the competitive edge
of HRCI® Certification.

The HR Certification Institute®
(HRCI®) has been committed
for over 40 years in providing
continuous learning excellence
in advancing global Human
Resource practices.

OTC supports in empowering
the HR professionals in achieving
their full potentials to deliver the
highest quality of human resource

management.

As a certified HRCI® Preparation
Provider for Associate
Professional in Human Resources
- International™ (@aPHRi™), Origin
Training Centre can elevate your
HR department’s abilities to create
a competitive edge in present-
day business setting by helping
then to be certified Associate
Professional in Human Resources
- International™ (aPHRI™). OTC
assures various and innovative
training methods to prepare you

for the aPHRI™ exam which will
be your trump card in creating a
breakthroughinthe HR profession.

Certification from HRCI® provides
visible benefits that affect your
entire organization. It elevates
the performance standards of
your company by ensuring that
your HR staff is prepared to
skillfully oversee all aspects of HR
that are increasingly crucial to a
company’s success.

Benefits of an HRCl-certified HR

aPHR™

department:
e Minimize exposure to
corporate risk

e Certification demonstrates
that HR has the skills to
develop talent recruitment
and retention strategies

e Create a strong, positive
company culture

In the near future, aPHRi will

be a mark of distinction for the

next generation of certified HR
professionals in the Kingdom of

Bahrain. So what are you waiting

for? Be the first!

HR
n CERTIFICATION
INSTITUTE™

Advance Your Career: Be a Certified
Digital Marketing Professional by
DMI - Ireland

As Origin Training Centre
commits to empower the
workforce in Bahrain, we pursue
to provide internationally certified
courses to guarantee that we will
produce globally competitive
human capital. In accordance to
this, OTC linked-up with Digital
Marketing Institute (DMI) — Ireland
which is reputed in setting global
standard in digital marketing and
selling certification.

OTC is now providing
Professional Diploma in Digital
Marketing by DMI. This course
is for a complete beginner,
business owner or marketing
professional looking to upskill
themselves in digital era.

The digital economy continues
to experience fast-changing
global growth affecting every
industry across the world. With
digital marketing now an integral
part of any business, the lack

of knowledge and skills are
stopping an organisation’s ability
to succeed.

The Professional Diploma in
Digital Marketing course is one of
our cornerstone certification that
provides an introduction to key
digital marketing specialisms,
from mobile marketing and
social media marketing to Email
marketing, PPC marketing and
SEO.

The program consists of 10
modules to be covered within
35 hours. Upon successful
completion of the Professional
Diploma in Digital Marketing,
trainees will become a Certified
Digital Marketing Professionals.

Gaining a digital marketing
certification will assure you
have the essential skills and
knowledge needed to excel as
a digital professional.

N I NS AN~
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Snapshots of IATA Global Training Partners Conference 2018 in Istanbul

BUTTERFLY TECHNOLOGIES

|ATA Global Training Partners Gonference 2018

In Istanbul

A deputation from Origin Training
Centre  participated in  the
IATA Global Training Partners
Conference 2018, which was held
on 16th — 18th April at Conrad
Hotel - Istanbul.

The deputation was led by Mr.
Ahmed Al Banna, CEO of Origin
Group and Chairman of Origin
Training Centre, accompanied
by Mr. Sadig Al Nayem - Senior
Business Development Manager
and Mr. Murtadha Al Najar -

Corporate Training Manager,
with them was Mr. Issa Abdulla,
a graduate of the Foundation
Diploma in Travel and Tourism who
won a ticket to Istanbul to attend
the said conference.

The IATA Global Training
Partners Conference (GTPC) is
an opportunity for professionals
in  training and personnel
development to gather and
discuss latest trends in training that
are shaping learning deliverables.

The conference provided
participants with a platform to
discuss the role of technology
as it relates to training — the
effects of ‘disruptive innovations’,
and how these innovations are
effecting careers for our young
professionals.

The representatives of the Origin
Training Centre met alarge number
of delegates from various training
institutions around the world that
implement IATA programs.

The conference highlighted the
impact of modern technology on
the field of tourism and travel and
the latest digital and technological
applications in this field in addition
to raising the level of creativity and
innovation in the practitioners and
trainers of this sector.

Adna
<SVE | Authorized
TATA | Training Center

0TC Soars High: New Training Areas in Travel
and Tourism by IATA

Origin Training Centre continues
to soar high in achieving
excellence in the Foundation
Diploma in Travel and Tourism
program and with the graduation
of a number of trainees with a
high success rate.

In line with this, OTC has
expanded its  cooperation
frameworks with the addition
of two new programmes by
the International Air Transport
Association (IATA) serving both
the jobseekers and those who
are already employed.

One of the newbie programme
is Selling and Managing Airline
Reservations and Travel
(SMART) which is designed
for the jobseekers. It upskills

the knowledge and expertise
required to sell, book and manage
flight, hotel and car reservations
in a simulation of the Amadeus
system.

The second programme is Travel
and Tourism Consultant Diploma,
in this course trainees will be
able to study and be familiar with
popular tourism destinations
and improve their sales skills to
successfully advise their clients
on the best travel options.
They will also acquire knowledge
on how to customize and
construct complex travel
itineraries, gain skills to process
ticket exchanges and reissues,
and understand how industry
regulations affect their travel
operations.

Itis noteworthy that Origin Training
Centre has been ranked the first
vocational training institution in
Bahrain, in terms of the number
of trainees who passed the
Foundation Diploma in Travel
and Tourism programme, which
is certified by IATA.

N eI A~
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1. Easy Mony

Thanks to game-changing
regulation  change, far
better user experience (UX),
and clever algorithms that
turn “should-we-lend?”
uncertainty into risk you can
put a price on, it will be asier
to access capital, accept
payment, and calculate cash
flow and taxes. Money will
become, if not easy, at least
far easier to get hold of and
manage.

2. The Cobot Revolution
Instead of worrying about
robots, we should be excited
about “cobots” — robots that
are colleagues, designed to
work collaboratively alongside
humans make us more
productive and happier at
work.

3. The Hollywood Way
More firms will work as they

do in Hollywood. Groups
of people, who may or may
not have worked together
before, will form temporary
teams to deliver projects.
Then, their distributors will
use as many channels as
possible to deliver their
goods and services around
the world. The result will be
a new business paradigm —
the small, global firm - and
new generation of micro-
multinational businesses
working the Hollywood way.

000
@ | 1 | [mm)
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4. The -4Hour Work Day

The current work day was
set up to squeeze as much
as possible out of workers
when they performed routine
tasks in factories an offices.
As robotos and cobots
perform more of the routine
tasks, humans will move up
the value chain and become
more creative. And the best
way to be creative is to work
around four hours per day.

5. Small Firm, Big Data
Till now, finding meaning in
the depth of big Data has only
been possible for large

firms with deep pockets. But
thanks to cloud computing
and the “software as a
service” (SaaS) model, you no
longer have to be a big firm to
profit from big Data. in

the future, all firms will be data
firms. Even yours.

6. The Reputation Game

In an era of transparency, and
heightened concerns about
ethics and the environment,
businesses are moving from
a single-minded concren for
profits, to a broader interest.
You have to not only care
about profits, but also people,
planet, purpose, and your
performance. Your reputation
— what you’re able to do and
how you do it — will be ever
more important in the future.

7. The Experience
Economy

It is now clear that people
are becoming determined
experientialists — looking for
happiness, identity and status
in experiences — and that the
experience economy is taking
off. In the future, the most
successful companiences will
e those who provide

their customers with
meaningful, memorable
experiences.

11
Before any
company
can create
lasting
change,
employees
must first
become
aware of
why the
change is

necessary.
)
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The Future of Business in the Next

30 Years!

By: James Wallman, Futurist & Founder, The Future Is Here

We're living in a time of incredible
change, and that can feel both
exciting and unnerving at the
same time. Digitisation and
the internet have unleashed
a wave of new technologies:
the internet of things, cloud
computing, augmented reality,
and automation in the form of
artificial intelligence, machine
learning, drones and other robots.
Together, they are sparking a
Fourth Industrial Revolution.

This technological swarm has
already crashed into a number
of industries. It is set to overturn
more. As with all revolutions,
there will be winners and losers.

The internet has made life far
easier for all businesses —
increasing channels to market,
reducing costs and barriers to
entry. By one calculation, setting
up a business today costs %0.1
as much as it did in 2001. So
from a certain point of view, life
has become much easier for
small businesses. But on the
other hand, the internet seems
to have created winner-takes-all
markets.

Big companies rise quite

suddenly, and almost magically
— like a beanstalk in a fairy
tale — and then bestride the
world like a giant, wielding their
monopoly power and crushing
small businesses. Think what
Google and Facebook have
meant for media companies as
they dominate online advertising,
what Amazon has meant for
booksellers and what Uber has
done to your local cab company.

In many ways, we are lucky
to be witnessing the “creative
destructive” of capitalism that
economist Joseph Schumpeter
wrote about. It is an invigorating,
bracing time to be a business
person.

No industry is safe from the
merciless law of the commercial
jungle: adapt or die. Our aim
with our research for this report,
was to reach out to business
experts — at The Times, the
business schools at Oxford and
Cambridge, the British Chamber
of Commerce, the Federation
of Small Business, and more —
to conduct our own research,
and then to apply our robust
methodology to formulate a

vision for what the future holds.

The results of that research are
the seven key business trends
in this report that we believe
will impact all businesses —
especially small ones.

There are also suggestions for
what small businesses should
do to prepare for and profit from
these changes

Digitisation
and the
internet have
unleashed a
wave of new

technologies o
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Detecting Forgery and
Counterfeiting Course for Arab Bank

There is no doubt that document
and banknote crimes have
become issues of great concern
to the business sector, in general,
and to the banking sector in
particular. The reasons for this
is the massive development of
technologies that moved these
crimes from individual actions
to organized work practiced by
internationally organized criminal
networks, as well as because of
the huge losses resulted by these
crimes in banking

sector which - according to the
latest statistics - became the
second major reason for
banks losses in the GCC region.
Each member of staff, regardless
of position, has a roleto fulfil in
safeguarding the reputation of
their firm and minimizing the
threat. So it is vital that all be fully
trained with the necessary skills
and knowledge.

Origin Training Centre conducted

an intensive training courses titled
&quot;Detecting Forgery

and Counterfeiting in Documents
and Currencies&quot;
and &quot;Anti Money
Laundering&quot; for a
number of Arab Bank employees,
delivered by the expert and
speaker Dr. Amjad Attieh at
Wyndham Grand Hotel-Bahrain.
The objectives of the
&quot;Detecting Forgery and
Counterfeiting&quot;  program
are to develop

and enhance the trainees&39#;
skills and to be familiar with the
characteristics of genuine
banknotes, documents and
signatures; and detecting the
forged, falsified and
counterfeited ones whatever was
the method used. The &quot;Anti
Money Laundering&quot;

course is designed to provide
an excellent introduction to anti
money laundering which

will help the trainees to be
professionals working in money
laundering  prevention  and
understand the benefits and
regulatory requirements in this
area.

The workshops applied various
kinds of interactive training
methods including theoretical
lectures, training videos,
PowerPoint presentations,

practical training  activities,
individual and group case
studies and Samples of banking
documents.

4
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Intensive Training Programs for

Batelco Employees

Is intensive training
programs were delivered
to a group of Batelco
employees by Origin
Training Centre through
two training courses.

The  first  training
course was "Customer
Centricity",  targeting

a group of employees
working in customer
service and customer
relations departments of
the company. Customer
Centricity course covers
tested strategies in
customer relationship
management to give a
working understanding
of the role that customer
plays in the organization.
The course was held on
16th - 17th April 2018

for the first group and
from 25th to 26th April
2018 for the second

group.

The second training
course was "Problem
Solving Skills", where
a number of staff from
different departments
have been nominated to
attend. Problem solving
course enables trainees
to avoid common
obstacles, test their
beliefsand assumptions,
correct distortions in
their thought processes,
gain  confidence in
assessing  problems
accurately, evaluating
alternative  solutions,
and anticipating likely
risks. This course was

conducted on 18th
and 19th April 2018,
and characterized by a
variety of exercises, role
plays, group exercises,
and applied case study
using multiple training
methods. Both training
courses were delivered
at Batelco Training
Centre at the company's
premises in Hamala.
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How to Grow Your Business with Artificial Intelligence (Al)?

We at Origin constantly challenge
our knowledge and regularly
capture top and significant global
trends and topics. This makes us
confident that we offer the highest
level of expertise.

The world is changing to be better.
Organisations and individuals
are eager to know more about
Artificial Intelligence (Al), Machine
Learning, IOT,  Automation,
Digitization, etc. Hence, Research
and Development Department —
after analyzing various research
and studies — decided to design a
package of few training programs
specialized in this field and named
it “Futurist Programs” and Al is
one of those. It is the simulation
of human intelligence processes
by machines, especially computer
systems. These processes
include learning (the acquisition

of information and rules for using
the information), reasoning (using
the rules to reach approximate
or definite conclusions) and self-
correction. Particular applications
of Al include expert systems,
speech recognition and machine
vision.

OTC collaborated with Ms. Katie
King, CEO of Zoodikers Company
—UK. Sheis an expert and speaker
in PR, Digital Marketing and Al. She
delivered a course titled “Artificial
Intelligence for Business Growth”
which was run for 3 consecutive
days in Ramada Hotel — Manama
City Centre. Different companies
participated in this course by
delegating their employees, such
as Kalam Telecom Company, Al
Hoty Analytical Services, Oman Air
and others.

Origin Training Gentre Conducted a Training Gourse in "Cyber Security"

By 2019, it is predicted that cyber
security breaches will cost the
global economy 2% trillion per
annum (Forbes). Back in 2015,
insurance from Lloyd’s of London
assessed cyber breaches to have
cost international commerce some
400$ bn. This multiplication of the
economic value of threat and risk
over four years is likely to continue
following a wave of mega data
breaches, state-sponsored attacks,
bespoke malware refinement, and
the mainstreaming of loT (50 billion
web-enabled devices: Cisco) and
crypto currencies. The Cyber
Security market sector has now
reached at least 100$ bn in value
(UK Security Partners: 2017)

Origin Training Centre (OTC) has
conducted a training course titled
"Cyber Security Management and
Operations" for three consecutive

-S‘fF‘ “‘C;l
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Cerntificate in Sales and
Marketing (ISMM)

Levels:1,2,3 &4

days, from 22nd to 24th April
in Ramada Hotel - Manama
City Center, Bahrain. A number
of IT and information security
personnel from various
companies participated in the
course, such as Tazur Insurance
Company, Saudi International
Insurance Company, Ramez
Holding Group, Arab Insurance
Group and Haji Hassan Group.

This course is about ‘cyber
security’ as a hoalistic discipline.
[t examines both ‘cyber’ and
security’ domains which are
related to IT security. It is therefore
in most parts a non-technical
qualification that looks at both
cyber-technical and  cyber-
physical security threats, risks
responses and risk treatments.
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Bahrain Society for Training &
Development (BSTD) Congratulates

OTC for the “Outstanding”
Achievement

A delegation from Bahrain Society
for Training & Development (BSTD)
headed by their president, Eng.
Mohamed Mahmoud AlSheikh,
visited the Chairman of Origin
Training Centre — Mr. Ahmed Al
Banna —to personally congratulate
him, the members of the Board of
Directors of the Centre and all its
staff for making an “Outstanding”
assessment result in  the
performance review conducted by
the Education and Training Quality
Authority for the year 2018-2017.

BSTD representatives extended a
congratulatory message, on behalf
of all members of the society.
They stressed the importance
of continuity in maintaining this
level of outstanding professional
performance and team spirit.

Bahrain Society for Training
& Development (BSTD) is a
professional society for people
involved in human resource
management and development

ORIGIV

ORIGIV

ORIGIV

ORIGI

in Bahrain. As well as the entire P
region.

BSTD, is non-profit organization,
was established in 1979 and re-
launched in April 1994,
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MM' =51;o1] 4-‘-0-4-'5 —uy:u-u

Bahrain Societ
fbr ﬁ'tlining & Deve(oyment

Teams are needed because
the world we live in requires
constant experimentation, a
continual response to changing
conditions. In our exploration of
new conditions and possibilities,
we have to rapidly integrate
new partners and different work
disciplines. The team structure
adapts most easily to changing
conditions and has the greatest
potential for creative solutions
and new approaches to work
challenges.

Our interactive teambuilding
course provides a successful
team development process that
facilitates the development of a
new team or the empowerment
of an existing team. Whether your
team is an ongoing work group,
or a special project based team
of limited duration, you will rapidly
increase its effectiveness with the
use of these teamwork tools and

skills.
Origin  Training Center has
implemented  several team

building programs for various
companies, such as Kalam
Telecom, Al Hoty for Analytical
Services, Al Yousuf Exchange
and other organizations that aim
to cultivate team spirit among its
team members.

The methodology of the program
consists of using number of
excercises and strategies to
ensure that the role of each
individual in the teamis enhanced.
Those  mehodologies  are
designed based on the needs of
the company we are delivering
this course to.

The course have proven
effectiveness in raising the level
of competence of the staff and
how their communication with
their  colleagues.
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Origin Training Centre Achieved an
"Outstanding" Result for the BQA Review

Origin Training Centre was rated
"Outstanding" by the Education
and Training Quality Authority,
after they aced all the standards
and qualifications on the
comprehensive evaluation done
by the commission.

This result was validated after the
approval of the committee on the
final report in accordance with
the guidelines of the authority.
The assessment result was
categorized into: Outstanding,
Good, Satisfactory and
Inappropriate.

We are proud and we value what
we achieved. This reflects the
professionalism, dedication and
a great teamwork of all our staff
and trainers in the centre.

This achievement has also
highlighted the collaboration of
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the international awarding bodies,
Education and Training Quality
Authority, Ministry of Labor and
Labor Fund (Tamkeen), as
partners in this accomplishment.

Our success is the main engine to
focus on training in a collaborative
and innovative ways, wherein
the trainees are the centre of
the training process, while the
trainer serves as their mentor and
facilitator.

Our commitment is congruent
with the vision of the Kingdom
by 2030, of the wise leadership
of Bahrain and of Tamkeen Labor
Fund to make the Bahraini citizens
the best choice in employment.

The performance review process
and the publication of the results
provide a comprehensive and
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clear diagnostic picture of the
status and level of performance
of educational and training
institutions in  the Kingdom
of Bahrain. Thru these, we
can visualize the potential
development opportunities for
different sectors conforming
to current challenges. All the
cadres and human resources
must be prepared in order to be
able to adapt and advance in the
labor market demands, where
competency is increasing day by
day.

Origin Training Centre plays an
important and integral role in
the development of the training
sector in the Kingdom of Bahrain,
pursuant to the National Strategic
Plan, launched by his Majesty, to
chart a path towards sustainable
development for the future

Human
Resources

Financed
Accounting

generations of the Kingdom.
The continuous perseverance
and strenuous efforts that we
have been made over the past
years since the establishment
of the centre enabled us to
achieve this result which is in
accordance with core values
of OTC: Transparency, Trust,
Integrity, Creativity, Innovation
and Credibility.
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